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411401116 1. What is tlie title of the individual who
is responsible for coordinating or
directing the academic advising program
at yOur institution?

a. Diredtor/Coordinator of Adviiilig

b. Director of Student Counseling

c. Vice president for Academic Affairs

d. Vice President for Student Affairs

e. dollege Deans/Departmeht Chairpersons

f. Other

4

4-Year
2-Year

1Public
4-Year All
Private Inst.

10% 26% 14% 14%.

3% 5% '11%

) 21%- 24% 35% 27%

/ 15% 4% 5% 9%

12% , 21% 18% 16%

22% 21% 23% 22%

Note:Results for Items 2-13 are based on an N of 134 institutions whia
their academic advising programs were the resronsibility of the Di
Coordinator of Academic Advising (response "a" to Item 1). '

2. Number of years in current position as
Director/Coordinator of Academic Advising?

a. 1-3 years

b. 4-b years

c. .7-9 years

d. 10 or more years

3. Number of years of expeoience in academic
advising?

a. 173 years

b. 4-6 years

c. 7-9 years

d. 10 or more years

4. Number of 3'ears experience in postsecondary
education as an instructor/administrator
prior to current position?

a. 1-3 years

b. 4-6 years

c. 71 years

d..10 or more years

indicated -

rector/

58% 54% 60% 57%

8% 33% 26% 23%

8% 8% 9%. - 8%

18% 4% 6%

18% 45% 35% 34%

42% 14% .30% 28i

16%. 11% (17% 15%

13% , 25% 10% 16%

18% 17% 26% 21%

29%' . 29% 15% 24%

11% 19% 11%.

34% 33% 48% 39%
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2-"Year

5. Most recent educational degree completed?
. f

a. BS/BA 5%
1

.

b. MS/MA -'Student Personnel/Counseling 42%.

c. MS/MA - Other .

d. EdD/PhD - Student.Personnel/Couns. 0----,

e. EdD/PhD - Other '
.

5%

.

f. Ottrr 16%

Faculty/stai'l rank or classification

held?

a.. Instructor 29%

b. Assistant Professor 3%

c. Associate Professor 16%

d. Professor 13%

e. None-this position is a staff designation 32%

7. Tenure?

a. Yes 53%

-b. No 24%

c. Does not apply to thi's position 18%

8. liime allocated to advising,program?

. a. rull time, . 11%

b. Threequarters time 34%

c. Half time 16%

d. One-quarter time 34%

e. Less than one-quarter ttme 0

9. Estimate the proportion of your time
allocated to advising which you spend in

the following activities during an
average week.

a. Meetings with students 42%

b. Meettngs with advisors & administrators 12%

c. Planningi.organizing, scheduling

activities 13%
,

d. Creating/developing programs, activities,

materials, forms 10%

e. ReSearch, evaluation, assessment 3%

4-Year
Public

4-Year
Private

All

Inst.

r

.i% 4 3%

18% 26%. 28%

35% 30% 30%

10% 6%

29% 32% 23%

'8% 4% 9%

,

4% 4% 11%

12% 13% 10%

19% 9% 15%

14% '6% 11%

52% 65% 51%

40%
.

.17% 35%

17% 28% 23%

42% 54% 40%

34%_ 52% '34%

14% 9% . 18%

18% 26% 20%

23% 13% 2?%

10% 0 3%

28% 42%

18% 13% 15%

16% 11% 13%

,

13% 11% 12%

6% 6% 5%



2-Year
4-Year 4-Year All
Public .Private Inst.

f: Providing infqrmation, completing forms,
surveys, questionnaires

g. Activities other than the above

10. Current salary?

a. $10,000 Or-less

b. $10,001-$15,000

c% $15,001-418,060'

d. $18,001-$21 000

, e. $21,001-$24,000

0.ver $24,000

,

11. lumber of staff supervised?

4. Clerical

b;.Professional

12. Title of the person to whom this position
reports?

a. Director of Student Counseling

b. VP/Dean for Academic Affairs
.,

c. VP/Dean for Student Affairs

d. Asst./Assoc. Dean for Azad. Affairs

e. Asst./Assoc. Dean for Student Affairs

f. Director of Student Life

g. Other

13. In your role'as coordinator of the advising
program, what are your three greatest needs
at thii time?

a. Identification of a model for the
advising system

c. Increased personnel/staff
,

d. Clearer definition of the goals of the
advising system

h.,#Clearer definition of accountability
for the advising progOam

14. Does your institution have a published
statement regarding -its academic advising
system?

a. Yes

b. No

10% 9% 8%

9% , . 9% 8%

3%.. 5% 4%

11% 12% 24%

18% 18% 35%

16% 10% 11%

24% 29% 6%

24% 25% 19%

3.1 1.9 1.6

.5.0 . 5.5 7.3

11% 1% 0

16% 45% . 44%

40% 13% 11%

0
.

7% 7%

5% 3% 6%

0 0 0

21% 27% 28%

1

4

.2

1 4

3 .4

2 .3 2

4

30% 27%

69% 66% 69%

4%

16%

24%

12%
0

19%

' 22%

2:1

6.1

3%

36%

20%

5%

4%

0

26%

1

2

26%

68%
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16. Do you have a tormal evaluation process

for your academic advising program?

2-Year
4-Year 4-Year All

PUblic Private Inst.

a. Y6
23% 19% 24% 23%

b. No
73% 79% 74% 75%

/

Acite:ResultsforItems 16 and 17 are based on an.N of 164 institutions which

indicated they had a,formal evaluation process,for acadfmic advising. *

, . ,

-.,

4 16. Is this evaluation conducted on an annual

basis?
.

a. Yes

b. No
,

17. What.types of evaluation areconducted?

a. Advisee evaluations

b. AdvisOr evaluations (self-evaluation)

c. Administrative review

, d. Other

18. What is the primary delivery system through

which advising services are provided to

students on your campus?

a. Faculty advisors

b. Peer advisors

c. Professional counselors .

d. Professional advisors 1%

e. Computerized program, self-asisted 0

f. Residence hall advisors 0

g. Nonprofessional/paraprofessional
advisors 1%

h. Other
1%

74%

\*24%
f

73%

24%

74% 82%

44% 43%

65% 68%

3%

.

I.

24%

.

.
58% 82%

0 . 1%

35% , 4%

19. Wbat other delivery systems are employed by

your institution to support your primary

mode of providing advising services?

a. Faculty advisors .33%

.

b. Peer advisors
25%

7%

0

0

1%

4%

i

20%

41%

75% 74%

14% 20%
, N

.

57% 68%

47% c05%

53% 61%.

17% 12%
',

.

89% 1,75% .

1% 1%

4% 17%

2% 2%

0 0

0 0

2% 1%

3% 2% .

10% 22%
.

31% 30%

c. Professional counselors
53% 60% ,54% 55%

d. Professional advisors
5% 24%e 15% 12%

e. Computerized program, self-assisted 3% 5% 2% 3%

f. Residence hall advisors 5% , 26% 40% 454
,

g. Nonprofessional/paraprofessional
advisors 14% 12% 12% 13%

h. Other
8% 6% 13% 10%
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4-Year t4-Year All
2-Year

Public Private Inst.

Note:Results for Items 20-27 are baspd on an N of 637 institutions who responded
that advising services were delivered primarily through faculty advisors.

20. How are faculty advisors chosen on iour
.campus?

. . t.,---

a. Volunteer 9%

b. Assigned selectively 47%

c. Condition of employment 61%.

d. Other 4%

1
I A .

2 . In yo* faculty advising system; approxi-
Mately what percent of your faculty have
some responsibility for advising?

a. Less than 25% 5%

b. 25-50% 7%
.-k

\c. 50-75%
...

7%

d. gre than 75% 25%
"NJ

/-1 e. All faculty
.

56%

22. What kinds of training are provided to your
faculty advisors?

a. Regularly scheduled in-service work-
shops on campu% 26%

b. Written communications (Handbook) 61%

c. Off-campus training (seminars and
workshoft) 2%

d. Annual advisor ortentation meeting 40%

e. Other 9%

. Which of the following topics are included
in your in-service training program for
faculty advisors?

a. Acadtcoregulations, policies, and
regi r ion procedures 100%

b. Campus referral:gources 78%

c. Advising/counseling skills 80%

d. Career information and employment
outlooks 50%

e. Use of information sources 58%

f. Career decision-makineskills 52%

t.f

23%

58%

45%

3;

.

13%

62%

44%

5%

13%

56%

50%

4%

5% 3% 4%

.

12% 11% 10%

17% 16% 13%'

36% '30% 30%,

27% 37% 41%

21% 25% 24%

55% 57% 58%

2% 5% 3%

36% . 48% 43%

16% 16% i 14%'

98% 96% 98%

90% 65% 84%

70% 77% 77%

50%
..

49% 50%

46% 58% 56%

31% 34% 40%

4;1



2-Year
4-Year 4-Year All.

Public Private Inst.

1/c

24. In what way are faculty advisors recog

nized/rewarded for their.advising .

activities?

a. Released time from instruction

b. Salary increments for time spent in

adyising

c. Consideration in tenure and promo-

, tion decisions

d. Released time from other faculty

responsibilities

e. Awards for excellence in advising

'f. No recognition for a4vising is available

g. Other.

25. Approximately what percent of time are
faculty advisors expected to commit to

.
their advising responsibilities?

a. Less than 10%

b. .10-20%

c. 20-30%

d. 30-40%

e. 40-50%

f. There is no expectation

26. What is the approximate faculty advisor/
student advisee,ratio on your campus?

a. 1 advisor/10-19 students

b. 1 advisor/20-29 students

. c. 1 advisor/30-39 students

d. 1. advisor/40 or more students

27. .What is your estimate of the average fre-

quency of contact between faculty advisors

and student advisees during an academic

3/gar? .

a. Once a year

" b. 2-4 times a year'

c. 5-7 times a year

d. 8-10 times a year

e. More than 10 times a year

'tet,

.

6%

7%

10%

7%

7%

5%

7%

.

6%

12% 38% 32% 26%

.4% 13% 9% 8%

0
%

3% 1% -Nksl%

71% 48% 49% 56%

7% 12% 9% 9%

.

37% 27% 28% 31%

35% 36% 33% 34%

6% 4% 4% 5%

0 2% 3% 2%

1% O. 2% 1%

17% 26% 26% 23%

38% 27% 64% 48%

34% 47% 23% 32%

16% 8% 2% 8%

10% 8% 7% 8%

5% 7% 1% 3%

70% 69% 59% 65%

21% 18% 27% 23%

2% 3% , 6% 4%

2% 2% §% 4%
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4-Yeara 4-Year All
2-Year

Public Private Inst.'

28. Which of the following best describes the
organization and structure of the academic
advising program at your institution?

a. Entering freshmen assigned to selected
advisors, but not necessarily on the
basis of intended major

b. Entering freshmen assigned on he
basis of intended major wtth s ecjal
services for undeclared, tra fers,
EOP, etc.

c. Academic Advising Center for all
graduate advising/

d. Academic Advising Center for general
advising, after which advisors are
assigned by major

nder-
,

e. Other

11% 19% 36% 21%

52% 98% 46% 51%

11% 2% 5%

9% 15% 5% 9%

14% 10% 10% 12%

Note:Results for Items 29-33 are based on an N of 205 instituiions who indicated
they had established,an Abademic Advising Center.

29. What are the primary respqnsibilities of,
the Academic Advising ;pnter on your
campus?

a. General educational advising
,

b. Undecided/undeclared/exploratory
student advising

c. Freshmen orientation

d. In-service traiping fonadvisors
campos-wide

e. Preparation of registration inslruc-
tlon*..and materials

.

f. I:lvelopilent of advising handbook

g. Evaluating advising services
z .

h. Advising transfer students

i. Evaluating transfer credits

j. Maintaining advising records

k. Certification of graduation clearance

1. Maintenance and publication of degree
requirementt

m. Advistng students in Educational
Opportunity Programs

n. Advising veterans

,

94% 77%

'89% . 75%

86% 62%

36% . 26%

46%
.

31%

53% 57%

54% 30%

'4'90% 50%

50% 26%

54% 44%

36% 12%

47% 16%

45% 26%

70% 16%

'76% 84%

87% 84%

60% 72%.

46% 36%
.

22% 35%

64% 571

46% 45%

73% 74%

25% 36%

72% 56%

19% 25%

15% 29%

37% 37%

9% 38%



2-Year
4-Ye'ar 4-Year All

Public Private Inst.

30. What is the aumber of staff in each of the

following categopies in your Academic

Advising Center?

a: Full-time clerical

b. Full-time professional

c. Full-time paraprofessional

d. Part-time clerical

e. Part-time professional

f. Part-time paraprofessional

g. Pet-time peer

31. Wdat is thr current year budget for the

Academic Advising Center?

a. Personnel (salary only)

b. Operational

32. Do professional advisors in the Academic

Advising Center hold faculty rank?

a. Yes

b. No.

.1.7 1.5 1.4

6.0 2.9 3,5

.8 .2 .3

.9 1.3 .5

',6 2.7 1.1

.6 1.4 .4

1.1 3.0 5.0

$96,082 $93,258 $41,796

$31,228 $ 9,349 $ 6,312

4

33. What is.the approximate ratio of advisors

to student advisees assigded in the

Advising Center?

a. Fewer than 50 students, per advisor

b. 50-75 students per advisor

c. 76-100 students per advisor

d. More than 100 students per advisor

e. Student§ are not asiigned

Note:Resul
that

69% 37% 27%

30% 61%_ 72%

9% 14% 21%

3% 6% 21%

3% 8% 5%

30% 23% 27%

53% 40% 21%

ts for Items 34-39 are based on an N of 262 institutions who indicated

peer advisors are used in the Advising program.

34, How are students se'lected to serve as

peer advisorsZo

a. Formel.apPlication by students 54% 60% 63%

1.

b. F'-irsorial,interviewith,the advising

staff
60% 66% 61%

c. Recommendations from facultyAstaff 53% 60% 72%

d. Academic.performance (college GPA) 41% 50% 48%

1.6

4t4

.5

ASL-

1.3

.8

2.7

$81,157

318,012

48%

45%

59%

62%

63%

46%
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4-Year
2-Year ,

Public

I

e. Student participation in extracurric-
ular activities 21% 24%

f. Other 28% 20%

35. What percent of your peer advising staft
is drawn from the following class groups?

a, Freshmen/iophomores 92% 2.1%

b. Juniors/seniors -8% 73%

c. Graduate students 0 6%

36. Which of the following are typically
included in the training program for peer
advisors?

a. Academic regulations, policies, and
registration procedures

b. Campus referral sources_

c. Advising/counseling skills

d. Career information and employment
outlooks

e.Ase of information sources

f.'Career decision-making skills

g. Other

37. What recognition is available to peer
advisors?

91% 97%

84% 90%

75% 82%

. .

40% 44% 30% 36%

--. 64% 73% 56% 63%-

27% 26% 27% -26%

11% 11% 13% 12%

4-Year
Private

All

Inst.

23%

23%

22%

24%

23% 46%

76% 52%

1% 2%

'88% 91%

.18.9% 88%

77% 78%

a. Peer advisors are paid for their
services

b. Peer advisors receive room and board

74% 52%

or tuition credit for their services .

c. Peer advisors receive academic credit

0 11%

for their experiences.

d. Peer advisors receive institutional

28°F 28%

certification of this experience e 5% 7%

e. Other 4% 20%

38. What kinds of evaluation are conducted
on the performance of peer advisors?

a. *Advisee evaluation 24% 41%
.

b. Self-evaluation ,
. .

c. Administrative rewiliew with established

22% 32%

criteria. 44% 52%,

1

30% 51%

20% 11%

12% 21%'

23% 13%

i 26% , 17%

36%. 33%

25% '26%

45% 46%
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d. Evaluation by other peer advisors

e. No formal evaluation of peer advisors

is conducted .

39. Which of 'the following student information

sources are,made available to peel^ advisors?

a. Admissioos applications .

, b. Nighschool transcript

c. Admissions testing information (ACT/SAT)
4

. .

od College transcript/grade reports
t

,
e. Campus-based interest/placement tests

f. None of the above
:

g. Other
..

40. On which of the following occasions are
students on your campus required to contact

.their advisors? .

a. Class scheduling/registration

b. Prior to any changes 4n-classes

c. Prior to declarin'gb'r changing a major

d. Following any.report of upsatisfactory

,
perfqxmance or class attendance

e. Completion of grration.requirements

f. Prior to withdrawal from school

g. None of the abqye

h. Other

41. Which of the following student ihformation

sources are provided to academic advisors?

a. Admissions application

e
b. High school transcript

c. Admissions testing information (ACT/SAT)

d: Cdllege transcript/grade report

e. Campus-based interest/placement tests

f. Other .

42. What support materials are proVided, tb

academic advisors'? %

a. Advising handbook '

b: Employment outlook projections

2-Year
4-Year
Publfc

4-Year
Ptivate

All,

Inst.

-

9% 14% 16% , 13%
. .

36% 27% 36% 34%

38% 27% 22.% 29%

20% 27% 15% 20%

23% 41% 27% 29%

22% 40% '21%1

19%
,

29% .
17% . 2b%

52% 39%
9 , 51'% 48%.

10% 11%

N..

II% , 11%

80% 85% 96% 87%

54% 60% , 73%. 63%

33% 56% 61% 49%

t -

35% 26% 46% 38%

35% 37% 35% 35%'

39% 38% 41% 39%

9% 5% A 5%

7% 7% 8% 7%

52% 41% 48% 48%

66% .44% 62% 61%

63% 77% 80% 72%

84% 87% 87% 86%i

45% 30%. 40% 40%

8% 10% .13% 10%

k

56% 59% 52% 55%

24% .
22% 18% 21%



c. Computerized information programs

d. Academic planning worksheets

e. Forms'for anecdotal record of contacts

f. Articulation worksheets or agreements
between institutions

g. A listirig or description of the contact
person and location for each campus
referral source

h. Other

43. \W at support materials are provided for
se by advisees?

,

P.
b.

Student handbook

Institutional catdlog

c. Computerized advising information syftem

d. Refdrral .service information handout
e e. Class scheduling guide

-

f. Other

44. Rank the three greatest needs of your
academicarvising program.

a. Greatee recollnition &f the importance.
of the advising program

p. More/better physical facilities

c. More staff

cr. A model or an.organizational framework

e. Consideration of alternate approaches
tio the current delivery system

f. Additional advisor training procedures
dnd materials

g. re effective evaluation of advisors

h. A larger operating budget

i. Criteria for evaluation,of the advising
,program .

j. Assignment of accountability

k. Other

2-Year'
,

4-Year
Public

4-Year
Private

All

Inst.

1% 17% 11% 14,
76% 68% 78% 75%

26% 20%
,. 28% 26%

52% 20% 7% 29%

t,

39% 35% 35% 36%

5%
/

'4 13%
.

9% 8%

78% -72%. 84% 79%

95% 97% 95% 95

11% 9% 6% 9%

26% 33% 32% 30%

92% 90% 90% 91%

'10% 11% . 9% 10%

3 5 4 4

4 5 5

2 2 2 2

3 4 3 3

1 1 1 1

6 5

5

6
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4-Year 4-Year All
2-Year Public Nivate Inst.

45. Rank these common advising functions

according to their importance in the Ranking was iaentical for

advistng program on your campus.
allAhree types of institutions.

a. Provide academic regulation and registra-

tion information.

b. Provide personal counseling

c. Assist students in developing career plans

d. Provide assistance in course selection

and class scheduling

e. Assist students in exploration of life

goals

46. What is the full-time undergraduate
enrollment at your institution?

a. Fewer than 1,000 students

b, 1,000-2,999 students

c. 3,000-4,999 students

d. 5',000-9,999 students

e. 10,000-14,999 students

f. 15,000-24,999 students

g. 25,000 or more students

.

47. What is the part-time undergraduate

enrollment at your institution?

a. Fewer than 500 students

b. 500-999 students

c. 1,000-2,999 students

d. 3,000-4,999 students

e. 5,000 or more students

?
2

5
... 5

3 3

1 1

4 4

40% 13%, '51% 39%

38% 24% 36% 34%

12% 20% 6% 11%

9% 26t 6% 11%

1% 9% 2% 3%

1% 7% 0 2%

0 1% 0 0

31% 34% 79% 50%

20% 19% 7% 14%

27% 27% 10% 20%

13% 10% 2% 8%

9% 8% 0 5%
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CONCLUSIONS

1. There are more similarities than differences in the approachn

institutions take in the delivery of academlc advising services.

In general, institutions are'traditional in their reliance on

faculty to dispense information through the academic advising

"process."

2. Generally, academic advising has been and still is perceived

by administrators as a low-status function. .

I

3. Those responsible for the delivery of aca emic advising setvices)
see it as an event addressing the informational.needs of students

rather than an iTtegral part of the students' total development,

interacting with career and life planning. This is reflected
c
not only in the manner in which the service is delivered but

also in the materials used and the training provided to those

who delive'r the service.

4. There are few effective system? in place for the evaluation of

academic advising and little reward or recognition attached to

its successful delivery.

5. Generally, institutions have no comprehensive statement of policy

regarding the delivery of academic advisfng. This,may be indica-

tive of a lack of a clear sense of institutional mfssion in

delivering this service.

6. All of postsecondary eduaation is communicating an increased.interest

in the academic advising function. This has not yet been tr6slated

into practice to any great extent. However, a new and still very

small population of "professional advisors" is emerging.


